CALL FOR INDUSTRY PROPOSALS TO ADDRESS THE BURDENS ASSOCIATED WITH GAMBLING REGULATION – JUNE 2026

Call for industry proposals to address the burdens associated with gambling regulation
[This print version is laid out differently to the online version]
Overview
This is a formal invitation to the gambling industry to submit proposals to address the burdens associated with gambling regulation. It is not a consultation.
In our Business plan for 2026-27, the Gambling Commission set out the following planned activity: 
We intend to support consumer focussed innovation, ensuring consistency with regulatory requirements. Subject to resource, we will additionally review industry proposals to reduce regulatory administrative burdens and identify any proposals to amend regulations or improve the communication of them. This could involve provision of advice to Government on measures that could amended by means of legislation. 
We are committed to ensuring that the costs to the industry associated with compliance with gambling legislation and regulation, alongside the costs of demonstrating that compliance, remain proportionate to the risks to consumers, in line with our Statement of Principles for Licensing and Regulation, and consistent with the licensing objectives of the Gambling Act 2005:
· to keep crime out of gambling
· ensure that gambling is conducted fairly and openly
· protecting children and vulnerable people from being harmed or exploited by gambling.
This document is a formal invitation to the gambling industry to submit proposals to address the burdens associated with gambling regulation.
Scope 
We are inviting proposals across all aspects of gambling regulation. This could include proposals that directly relate to the Commission’s own Licence Conditions and Codes of Practice requirements and ordinary code provisions, technical standards and our Statements of Principles, or relate to the wider regulatory landscape or how multiple different requirements that apply to your business interact.   
Your proposals may be related to current requirements or guidance that, due to the passage of time and other regulatory or legislative changes, no longer serve their intended purpose well or could be streamlined or rationalised. 
You may have innovative proposals to improve or enhance the consumer experience of the gambling market while remaining reasonably consistent with the licensing objectives.
You may have examples of the Commission’s operational processes which could be streamlined to reduce the costs of administration associated with regulatory reporting.
You may have suggestions around how we could more effectively structure and communicate our regulatory requirements, guidance and expectations.
As noted, we recognise that some proposals may relate to how different parts of the regulatory framework interact with each other, and this may include combinations of guidance, requirements or even legislation. In these cases, industry proposals may include aspects related to gambling or other legislation. Legislation sits outside the Commission’s remit, but we are keen to understand what those constraints or restrictions may be and the impact they may have, particularly where there are interactions with our own requirements or guidance. Where proposals relate to issues beyond our remit are received, we will ensure these are passed on to the relevant bodies.
Exceptions
While we seek to be as inclusive as possible in identifying and addressing the burdens associated with gambling regulation, we are unlikely to consider detailed proposals in relation to:
· Live and current policy areas that have been subject to formal consultation, for which the outcomes have not yet been published. The burdens and business impacts of these live policy areas have been and continue to be under active consideration as part of the consultation process.
· Recent policy developments which have been subject to consultation, have been implemented recently and are still subject to evaluation to understand the medium- to longer-term impacts on consumers and on businesses. Revisiting recently implemented policy changes would only be considered in light of strong evidence of adverse consequences being realised.
The Gambling Act Review and 2023 white paper High stakes: gambling reform for the digital age introduced a comprehensive package of measures designed to deliver enhanced and improved consumer protections, the implementation and evaluation of which has not yet been fully realised (click here for the latest progress update on the Gambling Act Review evaluation). Consequently, this call for proposals should not be used to propose new or additional regulatory requirements of this nature. 
Next steps
The Commission will continue to look for ways to ensure that the regulatory burden is proportionate and appropriate to the risks. To enable us to review and prioritise any actions coming from proposals on this occasion, we ask that you submit proposals any time until 25 September 2026. We ask that you use the form provided to help us understand your rationale and the anticipated benefits and impacts of your proposals.
In addition, we will facilitate a discussion on proposals to reduce the burden of gambling regulation at the next Operators Engagement Forum on 2 July 2026.
We will review proposals and consider any action that can be taken forward to ensure that the regulatory burden remains proportionate to the risks. Proposals to replace or streamline existing controls set by the Commission could require consultation before they could be implemented. Where proposals should more properly be considered by other bodies we will pass the proposals on to those organisations, and if appropriate we would provide advice on the viability of the proposal to those organisations to inform their thinking. 
Full consideration and decisions to take forward proposals, including the timing for this, will be subject to our available resources and business planning prioritisation process. Consideration of those opportunities to reduce burdens and restrictions will need to be balanced with maintaining appropriate consumer protections.
What to include in your proposal
The structure of the form follows. Not all questions will be relevant to all proposals, and you do not have to answer every question. However, please include all details that you would like taken into account, and where possible clear evidence which can inform our review of proposals.
Proposal summary and current position
· A short summary of the proposal
· Which type of licence or licenced activity the proposal would apply to
· The part of the current regulatory framework (including section or reference) the proposal relates to
· A summary of the burden or restrictions associated with the current position
Rationale for the proposal
· Rationale for the proposal, including for consumers, the industry and regulation:
· The risks to the licensing objectives associated with the proposal and how these could be mitigated 
· The opportunities and/or benefits that could be realised through the proposal
Implementation and evaluation
· Recommended appropriate method for further action or implementation
· An assessment of the costs to industry associated with taking the proposal forward
· How long term evaluation of any implemented proposal could be carried out
Other factors to consider
· Any assumptions, potential unintended consequences and other risk mitigations, and related or interdependent work that would maximise the impact of the proposal
· Information regarding potential equalities considerations.
There is additional space at the end of the form to upload further information. 
If you wish to submit multiple proposals, please use a separate form for each one.

Responding to this call for proposals
This is a formal invitation to the gambling industry to submit proposals to address the burdens associated with gambling regulation. It is not a consultation.
Thank you for your interest in submitting proposals to reduce or streamline burdens associated with gambling regulation. This form should be used for this purpose only and it contains a number of questions for you to answer to help the Gambling Commission understand and review your proposal. You can respond to as few or as many questions as you wish, but we encourage you to include all relevant information to support your proposal. 
We ask that all proposals be submitted using this online form and you use one form for each individual proposal. You can submit more than one form.
You can print a copy of the form in advance. The print version of the document is laid out slightly differently to the online version. 
The Commission will not be able to respond to all individual proposals, but we will set out publicly our plans and prioritisation for any actions that we are able to take forward following the call for proposals. We may also wish to contact you to discuss your proposal in more detail. Please confirm within the form whether you give consent for us to contact you in this way.  
Information about how the Gambling Commission processes your personal information can be found in the Gambling Commission’s Privacy Policy. 
This specific link will remain active until 25 September 2026. You can submit proposals at any time before then, and proposals submitted early may be reviewed sooner.

Introductory questions

1. What is your name?
(Required)

2. What is your email address?
(Required)

3. What is the name of your organisation?
Organisation name (if relevant)

4. We may wish to contact you to discuss your proposal in more detail. Do you provide your consent to the Commission contacting you for this purpose?
(Required) 
I CONSENT to the Commission contacting me to discuss this proposal. 
I DO NOT CONSENT to the Commission contacting me to discuss this proposal. 
Gambling Commission's Privacy Notice

5. Tell us a little bit about you to help us understand your perspective. Are you:
(Required) 
A person, responding in a personal capacity who is working or has worked in a gambling business 
A person representing a gambling business 
A person representing a trade association or professional body
A person representing a licensing authority or other regulator 
Other (please specify)

Proposal summary
This section asks for headline information about your proposal, the area of the regulatory framework and the type of gambling business that it relates to. We also ask you to describe the current administrative or regulatory burden, and/or how the current position prevents or hinders consumer-focused innovation.

6. Please provide a short summary of your proposal
(Required)
[Free text box, up to 500 characters]

7. Please select the Licence type(s) or licenced activity the proposal is applicable to
(Required)
Personal Management Licence or Personal Functional Licence
Operating Arcades licence activities
Operating Betting licence activities
Operating Bingo licence activities
Operating Casino licence activities
Operating Gambling software licence activities
Operating Gaming machines licence activities
Operating Lottery licence activities
Other
If relevant, please add more information here
[Free text box]

8. Please select the part(s) of the current regulatory framework (including section(s) or reference(s)) the proposal relates to, if known
(Required)
Gambling Act 2005
Licence Conditions and Codes of Practice (LCCP)
Gaming Machine Technical Standards (GMTS)
Remote Technical Standards (RTS)
Other
If other, please specify
[Free text box]
Include reference(s) or section(s) here (Required)
[Free text box]

9. Please provide a description of the administrative or regulatory burden, or how the current position hinders consumer-focussed innovation. Include an estimate of the costs associated with the current position, if relevant
(Required)
[Free text box]

Rationale
In this section, we ask for your rationale and any evidence to support your proposal. In the context of consumers, for the industry and for gambling regulation overall, please include your assessment of:
· the risks to the licensing objectives associated with the proposal and how these could be mitigated, and 
· the opportunities and/or benefits that could be realised through the proposal.

10. Please provide a rationale for the proposal. Why do you think change is needed and how can or are any risks to the licensing objectives mitigated through other tools?
(Required)
[Free text box]

Implementation and evaluation
In this section, we are interested in your thoughts on how your proposals could be actioned and/or implemented, such as consultation, trials or pilots, voluntary agreements, amendment to processes or approaches to communications. 

11. What would be an appropriate method to progress or implement your proposal? 
(Required)
[Free text box]

12. Would the industry incur costs associated with this proposal moving forward? Please provide an estimate.
(Required)
[Free text box]

13. If implemented, how could long term evaluation of the proposal be carried out? 
(Required)
[Free text box]

Other factors to consider
14. Are there any assumptions, potential unintended consequences and other risks and mitigations to take into account?
[Free text box]

15. Are you aware of related or interdependent work that would maximise the impact of the proposal?
[Free text box]

Equalities considerations
The Commission is committed to giving consideration to potential equalities impacts, having regard to the need to eliminate discrimination, advance equality of opportunity and foster good relations between those who share a protected characteristic and those who do not.
In considering proposals from industry, the Commission will take into account the potential equalities impacts of any such proposals. Should proposals move to formal consultation, the potential equalities impacts will form part of that consideration from the start. 
We seek to ensure that our actions and expectations do not present a negative impact on the protected characteristics stated within the Equality Act (2010), and they do not contribute towards unlawful discrimination, harassment or victimisation and/or other conduct prohibited by the Act. 
In relation to your proposal, please include any details regarding the extent to which, if progressed, they may reduce equality of opportunity or foster poor relations between people who share a protected characteristic and those who do not, and mitigating actions that would address this.

16. Do you have any evidence or information which might assist the Commission in considering any equalities impacts, within the meaning of section 149 of the Equality Act 2010, in the context of your proposal?
Further information: Section 149 Equality Act 2010
[Free text box]

Additional information
Please use this space to upload any further information in support of your main proposal
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